
Top primary care physicians to provide 

personalized care through digital and video 

interactions, no matter the member’s location 

or circumstance.​

Virtual 
Primary 
Care

Service Highlights

Benefits

▪ Dedicated Physician: patients can choose a consistent

provider who meets their needs and preferences

▪ Primary Care Services: annual wellness exam, health

risk assessment review, screening lab review and

recommendations, follow-up visits, care plan

development and ongoing support, chronic condition

management, post-visit lab ordering and review, and

specialist coordination

▪ At-Home Labs: lab tests are delivered to patients’

doorsteps, easily returned to the lab in prepaid packages

▪ Health Risk Assessment: a comprehensive risk

assessment covers physical and behavioral health,

lifestyle, and other areas

▪ Integrated Urgent Care: 24/7 urgent care access is

included in the primary care solution

▪ Condition Management: care teams identify and

manage chronic conditions on an ongoing basis

What’s Included

▪ Dedicated Physician

▪ Primary Care Services

▪ At-Home Labs

▪ Chronic Care Management

▪ Health Risk Assessment

▪ Integrated Urgent Care

Example Conditions Treated

▪ Prediabetes / Diabetes

▪ Hypertension

▪ High Cholesterol

▪ Obesity Management

▪ GI Tract Issues

▪ Respiratory Illness

▪ Arthritis

▪ Allergic Conditions

▪ UTIs / Vaginitis

▪ Anemia

▪ Cold / Flu

▪ Rashes

For more info on our 

product webpage
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